
 

Catalog of Enterprise Systems 
Pursuant to California Government Code 6270.5  

Vendor Product Purpose Category or Type of Data Custodian Frequency Collected Frequency Updated 
Tyler Technologies New World ERP Utility Billing Customer Information 

Water Meter Data 
Accounts Receivable 
Municipal Services 

Daily 
Daily 

Daily 
Daily 

  
Financial System Accounts Receivable 

Accounts Payable 
Procurement 
Fixed Assets 
General Ledger 
Cash Management 
Budgets 

Accounts Receivable 
Accounts Payable 
Procurement 
Accounting 
Accounting 
Accounting 
Accounting 

Daily 
Daily 
Daily 
Daily 
Daily 
Daily 
Daily 

Daily 
Daily 
Daily 
Daily 
Daily 
Daily 
Daily 

  
Community Development Building Permit Data 

Parcel Management 
Address Management 
Zoning Designations 
General Plan Designations 

Building Dept 
Planning Dept 
Planning Dept 
Planning Dept 
Planning Dept 

Daily 
Daily 
Daily 
Daily 
Daily 

Daily 
Daily 
Daily 
Daily 
Daily 

  
Business Licensing 
Human Resources 

Licensing Data 
Workforce Management 
Benefits Management 
Payroll 

Accounts Receivable 
Payroll 
Human Resources 
Payroll 

Daily 
Daily 
Daily 
Daily 

Daily 
Daily 
Daily 
Daily 

Microsoft Exchange / 365 Enterprise Email System Email Information Technology Daily Daily 
Microsoft Office / 365 Various Original Documents Various Various Daily Daily 
Neogov Applicant Tracking Recruitment Job Applicant data Human Resources As Needed As Needed 



Linko Technologies, Inc. Linko CTS Compliance of industrial sewage producers Wastewater testing data Municipal Services Daily Daily 
Itron Fixed Network Water Meter collection system Water consumption data Municipal Services Daily Daily 
 Manage Engine Service Desk IT 

Request System 
Internal IT Request system IT Help Ticket Information Technology Daily Daily 

ESRI ArcGIS Geographical Information System Water infrastructure Municipal Services Weekly N/A 
XC2 XC2 Backflow Backflow Prevention Software Backflow Device Data Municipal Services Monthly Monthly 
 Websoft MobileMMS Inventory and Workorder management Asset Inventory 

Workorder management 
Municipal Services Daily Daily 

 


